BUSINESS
1. The Business is Lucid Insights Pty Ltd, ABN 32 600 914 172, Level 8, 115 King William Street Adelaide SA 5000 (Telephone 0430 487 422) (“Business”)
OFFER PERIOD
2. The offer starts at 7:30am 29/04/2020 and ends at 11:59pm 8/4/2020 (“Campaign Period”). All references to time are local in Adelaide, Australia.
OFFER
1. The offer is a complimentary 20 days of professional services for a Business Analyst / Project Manager from Lucid Insights. 
2. The offer may not be combined with any other special offer. 
3. Total offer value is $20,000 AUD.  The offer may not be redeemed for cash. 
4. The professional service must be registered by 5pm, 8/4/20 and started by 25/5/2020.
WHO MAY REGISTER
5. The offer is open to all Australian residents, over the age of 18, who book the service with the Business before 8/4/2020.
6. The offer is open to new clients only. The offer is not open to persons who have already made a booking with Lucid Insights. 
7. The offer is not open to any employees or family members of Lucid Insights Pty Ltd.
REGISTRANTS BOUND BY CONDITIONS
8. By participating, registrants agree to be bound by these terms and conditions.
[bookmark: _GoBack]HOW TO REGISTER
9. To register, participants must book the professional service engagement prior to 5pm, 8/4/20 at https://www.lucidinsights.com.au/contact
LIMITATIONS ON REGISTRATION
10. Only one registration per person will be accepted.
11. Registrations submitted after 5:00pm 8/4/2019 may not be accepted.
REGISTRATION VERIFICATION
12. The Business reserves the right to verify the validity of registrants and to disqualify anyone who tampers with the registration process or who submits an entry that is not in accordance with these terms and conditions.
NOTIFICATION OF THE OFFER
13. The registrant can book their professional services via the bookings calendar / email https://www.lucidinsights.com.au/contact/. They will be contacted by the Business within two (2) business days of the entry being received to make an appointment for the professional service. The offer details, including the professional service engagement date and time, will then be confirmed by email to the registrant.
14. Registrants are responsible for providing and maintaining correct contact details. Each registrant warrants that any details provided with his/her entry are true and accurate, and the registrant indemnifies the business against any loss or damage resulting from any breach of this warranty.
15. The Business will make reasonable efforts to contact the registrant using the contact details provided however the Business is not responsible for: 
a. contacting the registrant using any method other than the contact details provided
b. the registrant not receiving notification for any reason. 
16. The Business is not responsible for any lost, late, incorrectly entered or misdirected entries.
17. The Business is not responsible for any problems, technical malfunction or failure of any telephone network or lines, computer online systems, servers, providers, computer equipment, software, email or other communication network or system, including any failure of an entry to be received in whole or in part by the business due to any of the above or on account of other technical problems or traffic congestion on the internet or at any website or telecommunication systems, or any combination of these issues.
OFFER DELIVERY
18. Once the registrant has confirmed acceptance of the complimentary offer over the phone and/or by reply email, following notification of the offer and the authorisation to release their contact details, the Business will determine a suitable time to conduct the consultation or they can book directly via the booking calendar at https://www.lucidinsights.com.au/contact/ 
CONSENT TO USE ENTRIES
19. By registering, registrants consent to the information they submit with their entry, including personal details, being entered into a database and the Business may use this information in any media for future promotional, marketing and publicity purposes (including sending electronic communication) without any further reference, payment or other compensation to the registrant.
20. All entries are the property of the Business.
PRIVACY
21. Entrants’ personal information is collected, used, stored and disclosed in accordance with the Business’ Privacy Policy. For more information, visit https://www.lucidinsights.com.au 
FURTHER TERMS AND CONDITIONS
22. Subject to complying with all relevant State and Territory legislation, the Business reserves the right to amend, cancel or suspend this offer if an event beyond the control of the Business corrupts or affect the administration security, fairness, integrity or proper conduct of the competition. The Business will disqualify any individual who has tampered with the entry process or any other aspect of this offer.
23. The Business and their associated agencies and companies assume no responsibility for any error, omission, interruption, deletion, defect, delay in operation or transmission, communications line failure, theft or destruction or unauthorised access to, or alteration of entries, and reserves the right to take any action that may be available.
24. If for any reason this offer is not capable of running as planned, including due to infection by computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any causes beyond the control of the business, which corrupt or affect the administration, security, fairness or integrity or proper conduct of this promotion, the business reserves the right in its sole discretion to disqualify any individual who tampers with the entry process, take any action that may be available, and to cancel, terminate, modify or suspend the competition, subject to any direction given under State Regulation.
25. If the offer is unavailable, for whatever reason, the Business reserves the right to substitute the offer for an offer of equal or greater value, subject to State and Territory legislation. It is a condition of accepting the offer that the registrant must comply with all the conditions of use of the offer and requirements. 
COPYRIGHT, STATUTORY GUARANTEES AND WAIVER 
26. In the case of the intervention of any outside act, agent or event which prevents or significantly hinders the Businesses’ ability to proceed with the offer on the dates and in the manner described in these terms and conditions, including but not limited to vandalism, power failures, tempests, natural disasters, acts of God, civil unrest, strike, war, act of terrorism, the business may in its absolute discretion cancel the competition and recommence it from the start on the same conditions, subject to any directions given under State Regulation.
27. The Business collects information about you, including for example your name and email address which you provide when entering the competition.  We collect and use that information to provide you with our goods and services and to promote and improve our goods and services. We may share your information with our related companies and any of us may be in contact for those purposes. We may also use your information as described when we collect information from you. If you do not provide us with requested information, we may not be able to provide you with the goods and services you require.  We may disclose your information to our related companies, service and content providers.  Where you have entered a competition, we may disclose your personal information to authorities if you are a prize winner or otherwise as required by law.  To request access to, or to update, personal information the business holds about you, entrants can contact the office of the business on 0430 487 422.




